Quality EMS Educators Corp.

EMT Paramedic Program

Student Handbook

Quality EMS Educators Corp. welcomes you into furthering your training in the world of pre-hospital care.  The Quality EMS Educators Corp. educational staff is dedicated to providing high quality instruction and guidance to aid you in your goal of becoming a certified EMT-Paramedic.  In order to accomplish this goal, you, as a student have certain responsibilities.  Please read the following carefully.  If you have any questions, comments or concerns please speak with the faculty member that is present.

Students who withdraw from the program after the first night will not receive any refund.*
* Students enrolled through the GI Bill (Title 38, USC) will have their tuition refunds handled pro-rata, based on the number of classes completed.  A written notice of a student’s decision to withdraw from the class will be required; absences alone will not determine the date of a student’s number of classes remaining.  Fees paid to the State (application fee) or for State exams are not covered under this agreement. 

Any student wishing to enroll in Quality EMS Educators Corp. EMT- Paramedic program must have and provide each of the following in order to be considered for acceptance into the program.  Successful completion of a Didactic, Clinical, and Field rotations are required to be eligible for the Massachusetts State Exam. 

· High School Diploma or GED

· 1-year full time service as an EMT-B or 2 years part time/ on call service as an EMT-B

· A letter of recommendation from the employees’ ambulance service director

· A letter of recommendation from an ER Nurse or ER Doctor

· Proof of Hepatitis B Series

· Proof of PPD within 6 months

· A letter from the students Primary Care Physician certifying that the student is current on all required childhood vaccinations (MMR, Polio, etc.)

TUITION

Tuition payments are accepted in cash, check, money order, Visa, Mastercard, and Debit Cards.  If not paid in full up front the following payment schedule is strictly followed:

First day of Class


$2500.00

Prior to Mid-Term Exam

$2000.00

Within 8 Months of class start
$2000.00

Payment in full MUST be made prior to the end of the didactic portion of the class.  Failure to make any payment may result in your being removed from the class. 
DIDACTIC 

Once accepted into the program the student must complete the didactic portion of the program to be eligible to move onto the clinical portion.  Students will receive schedules prior to the start of the program.  The didactic portion will include a minimum of 800+ hours of lecture and lab.   Each student must pass the final written and practical examinations in order to be eligible to continue on to the clinical and field rotations to be eligible to take the state certification exam.  The class average is determined by combining the scores of the four unit exams, the final written exam and the quiz average.

UNIT EXAMS
There will be six (6) unit exams given throughout the course.  Unit exams will try to mirror as closely as possible the types of questions you may expect to see on the state exam.  Each unit exam comprises 5% of the class average

PRACTICAL EXAMS
There will be six (6) practical exams given in conjunction with Unit Exams.  Practical exams will try to mirror as closely as possible the type of situation you may expect to see on the state exam.  Practical exams, along with quizes, will comprise 5% of the class average

QUIZZES
Announced and unannounced quizzes may be given at the discretion of the instructor.  Like Unit exams, quizzes are cumulative and may include all material covered up to the class preceding the quiz.  All quiz grades will be averaged.  This average will comprise 5% of the class average.  The quizzes at the end of each chapter are to be completed and turned in on the day of that chapter’s lecture.  If no quiz is turned in at the beginning of class then a zero will be given for that quiz.  If a student is absent on a day quizzes are due then they must be turned in at the beginning of the next class attended, as well as any quizzes due that day.  Failure to do so will result in a zero for those missing quizzes.

MID-TERM & FINAL WRITTEN EXAM
The Mid-Term Exam cover all the material to that point, the final written exam covers all the remaining material covered in the course.  You must score an 80% or better on these exams in order to pass the class.  In addition, both the exams comprise 30% each of the class average.  You can use the final exam to bring your overall class average above the required 80%.

FINAL PRACTICAL EXAM

The final practical exam is Pass/Fail.  You will be provided with skill sheets, similar to those used in the state exam, which indicate the steps needed to pass each skill station.  You must pass the final practical exam in order to be eligible for the clinical and field rotations and to sit for the state certification exam.

CLASS AVERAGE
In order to be eligible to take the state certification exam and successfully pass the course, you must pass the final practical exam and achieve a class average of 80% or better (NO EXCEPTIONS).  The class average is derived from the following formula.

Quizzes (Average)
5%

Practicals (Average)
25%

Unit Exam I
5%

Unit Exam II
5%

Unit Exam III
5%

Unit Exam IV
5%

Unit Exam V
5%

Unit Exam VI
5%

Mid-Term Exam
20%

Final Written Exam
20%


You must attend 100% of all scheduled classes.  After 5 absences you can be removed from the course at the discretion of the Lead Instructor.  If you miss more than one exam there are NO Exam make-ups, except in extreme cases and only by approval of the lead instructor.

All students should report to class free from any casual contact communicable infection or disease and in good health.  Each student should also report any injures or health concerns that require special consideration to the lead instructor prior to the start of class.  Appropriate attire must be worn, professionalism is expected.
Harassment to include, but not limited to, sexual, racial, gender based, religious, sexual orientation and or hazing, malicious destruction of property or equipment, the abuse of alcohol, illegal drugs or the misuse of prescribed medications, will not be tolerated while a student is enrolled in the EMT-I program.  Cheating, forgery, or the release of any HIPPA sensitive material by any means in violation of HIPPA rules and regulation, may result in the removal of the student from the course and criminal and or civil charges may be filed. No refunds will be made for any violation of the contents of the above paragraph.

Successful completion of the didactic course material, clinical, and field rotations does not guarantee in any way that the student will successfully pass the Massachusetts State Exam for EMT- Paramedics.

Only upon successful completion of the Didactic portion of the program will the student be allowed to continue on to the Clinical Portion of the program.  Prior to the Clinical Portion students will be expected to take the State Practical Exam.  After successful completion of this state test Clinical's will be scheduled.
Don Benoit EMT-P, I/C, is the scheduled lead instructor for this EMT-P program.  All questions, concerns, or issues during the didactic portion of this program should be brought to his attention.
CLINICAL ROTATION

Once the student has successfully completed the didactic portion of the program, he/she will be eligible for the clinical rotation.

All clinical rotations will be completed at one of our contract facilities.  The clinical coordinator, in conjunction with the Director and Instructor, will schedule each student for his or her clinical time.  Students should arrive to their scheduled location approximately 15 min. prior to the scheduled time.  Students not able to attend a scheduled day must notify the clinical coordinator as soon as possible.  Failure to notify or make arraignments with another student scheduled at that facility may result in your removal from the clinical rotation until new arraignments can be made.
The required attire for any clinical rotation unless otherwise requested by the clinical site is as follows:

· Black polishable shoes

· Black or blue socks

· Black or blue dress or EMS pants

· Black belt

· Blue or white button down shirt with a collar (no denim)

· Quality issued nametag

· Facial piercing will not be permitted.  Any student with hair longer than their collar will be required to pull it up.  Excessive makeup, jewelry, perfume, and or cologne is highly discouraged.  

Students will be required to complete the following during the clinical portion of this program:

· 150 Hours total time

· Patient Assessment/adult  (minimum 10)

· Pediatric Assessment/pedi  (minimum 3)
· Psychiatric Interviews  (minimum 3) (24 hours Min)
· IV Cannulation  (minimum 20)
· Endotracheal Intubation  (minimum 10) (40 Hours Min)
· Obstetrical Deliveries  (minimum 3)

· Electrical Therapy (skill combinations)  (minimum 10 total) 

· Defibrillations

· Synchronized Cardioversions


· Transcutaneous Cardiac Pacing


· Cardiac EKG Recognition / Interpretation  (minimum 10) 
· IV Medication Bolus  (minimum 5)

· IV Medication Infusion  (minimum 5)
· Miscellaneous Medication Administration (minimum 5 total) 

· Endotracheal Tube 

· Inhalation


· Injection-Intramuscular (IM)


· Subcutaneous (SC)


· Oral (including sublingual tablets/spray)


· Rectal


· Transderm/Topical


Additional time may be scheduled on a case-by-case basis only if the minimum skill requirements have not been met.

All questions, concerns, or issues during the clinical portion of this program should be brought to the attention of the Lead Instructor or Don Benoit, Program Director.
FIELD ROTATION

Once the student has successfully completed the clinical portion of the program, he/she will be eligible for the field rotation.

All field rotations will be completed with an affiliated ambulance service.  The field coordinator will schedule each student for his or her field time.  Students should arrive to their scheduled location approximately 15 min. prior to the scheduled time.  Students not able to attend a scheduled day must notify the field coordinator as soon as possible.  Failure to notify or make arraignments with another student scheduled at that facility may result in your removal from the field rotation until new arraignments can be made.

The required attire for any field rotation unless otherwise requested by the field site is as follows:

· Black polishable shoes

· Black or blue socks

· Black or blue dress or EMS pants

· Black belt

· Blue button down shirt with a collar (no denim)

· Quality issued nametag

· Appropriate outerwear (blue or black) no sweatshirts 
· NO fire or EMS logos or insignia may be worn.

Facial piercing will not be permitted.  Any student with hair longer than their collar will be required to pull it up.  Excessive makeup, jewelry, perfume, and or cologne is highly discouraged.  

Students will be required to complete the following during the field portion of this program:

· 80 hours Field time AND 100 points

· Patient Assessment (Adult and/or Pediatric);
 
1 Point each, 20 Max
· IV Cannulation;




2 Point each, 8 Max

· Endotracheal Intubation (human);


20 Point each, 1 Max

· Electrical Therapy; 




20 Point each, 1 Max

· Cardiac EKG Recognition/Interpretation;

2 Point each, 7 Max

· IV Bolus Medication Administration;

5 Point each, 4 Max

· IV Infusion Medication Administration;

5 Point each, 2 Max

· Miscellaneous Medication Administration;

5 Point each, 3 Max
Additional time may be scheduled on a case-by-case basis only if the minimum skill requirements have not been met and students have made reasonable attempts to obtain skills.
Any student who wishes to participate in the field portion of the program must supply the service(s) who the student is riding with a copy of their driver’s license, all current pertinent EMS certifications and any additional information that may be required by that service(s) prior to their riding.

All questions, concerns, or issues during the clinical portion of this program should be brought to the attention of the Lead Instructor or Don Benoit, Program Director.

STATE TESTING

After the student has successfully completed the Didactic portion of the program all students MUST take the State Practical portion of the testing.  After successful passing of the State Practical portion then the students will be allowed / scheduled to go into their Clinical and Field portions of the program as outlined above.  
The student will be eligible for the written portion of the State Certification process AFTER successful completion of the Clinical and Field portions of the program.

Quality EMS Educators Corp.

Student Handbook Receipt

By signing below I certify that I have received a copy of the student handbook for the EMT-Paramedic program offered by Quality EMS Educators Inc., and that I understand and will adhere to it’s contents and conditions.

_______________________

Date

____________________________________

Student’s name (print)

____________________________________

Student’s signature
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